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Summary 

Collection bins are receptacles used for collecting salvageable personal property, such 
as clothing, shoes, books, or housewares. Items that are collected are typically resold 
either for profit or to raise funds for charitable causes. In recent years, collection bins 
have proliferated throughout the City of Los Angeles. In the absence of regulation, bins 
have become sources of nuisance and blight in communities, eliciting complaints from 
residents and business owners. 

Collection bins are often not regularly maintained or monitored, resulting in the overflow 
of donations, unauthorized access of donations, illegal dumping of trash, and the 
accumulation of hazardous materials. The lack of regular maintenance and upkeep can 
lead to further problems, such as the attraction of pests and vermin, and thus pose a 
danger to public health and safety. Additionally, bins are sometimes placed in 
inappropriate locations, such as within required parking spaces or setbacks, or in 
locations that block sight-lines of street signs and traffic signals. The obstruction of signs, 
signals, and points of ingress and egress creates unsafe conditions for vehicular and 
pedestrian circulation. Finally, collection bins often lack information about the 
operator/owner of the bin, and how the donations are intended to be used, resulting in 
confusion from those wishing to donate items.  

The proposed Code amendment would define collection bins in Section 12.03 of the 
LAMC. It would also establish regulations related to collection bin permitting, locations 
they are allowed to be placed, and the design and information that the bins will be required 
to display.  

 
Background 

There are currently no regulations for collection bins in the City of Los Angeles. The lack 
of regulation has resulted in many problems, resulting in constituents from around the 
City voicing concern to their respective Council District representatives about improperly 
placed, and unmaintained collection bins.  

On May 9, 2014, City Council introduced a motion (CF 14-0611) requesting the City 
Attorney, in concert with the Department of Building and Safety, to prepare an ordinance 
on unattended collection bins. Specifically, the motion requested that the following 
provisions be included in the ordinance: a requirement for each bin to obtain a permit; 
mandate that bin operators obtain written permission to place the collection bin from the 
owner of the property on which the bin is located; a requirement that a visible phone 
number for the bin operator be displayed on the outside of the bin; and a requirement for 
bins to adhere to a regular maintenance schedule.  

The City Attorney’s office prepared a draft of the proposed ordinance in August of 2017. 
Following consultation with the Department of Building and Safety, the Department of City 
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Planning made revisions, and in November of 2017, released a draft of the ordinance to 
the public. The proposed ordinance (Exhibit A) would amend Section 12.21 A of the Los 
Angeles Municipal Code (LAMC) by adding a new Subdivision 23 to regulate unattended 
collection bins for clothing, shoes, and household items. The ordinance also amends 
Sections 12.03, 12.26 F, 98.0402, and Article 4.4 of the LAMC to include the regulation 
of collection bins. 

Discussion 

In November 2017, the Department of City Planning released a draft of the ordinance and 
held a public hearing. Following the public hearing, the Department made further revisions 
to the November draft ordinance and prepared the proposed ordinance (Exhibit A) now 
being recommended for adoption. 

The key provisions of the ordinance are as follows: 

Permitting: 

• A building permit is required to be obtained from the Department of Building and 
Safety prior to placing or operating any collection bin. 
 

Placement and Location: 

• No more than one collection bin is allowed to be placed on a property. 
• Collection bins can only be placed in commercial zones, and only on properties 

with at least one operating business. 
• Collection bins must be at least 100 feet from any A- or R- zoned property, and not 

within 20 feet of any public right of way, or within ten feet of any property line. 
• Bins cannot be placed on any required landscaped area, diminish any required 

setback or parking spaces, impede access to trash enclosures, or interfere with 
the functioning of ventilation, exhaust, or fire extinguishing systems.  
 

Operator Application: 

• In order to obtain a building permit for a collection bin, operators must provide the 
following items and information to the Department of Building and Safety: 

o Contact information for the operator of the bin. 
o Proof that the operator is either a for-profit entity with a valid Business Tax 

Registration Certificate, or a legitimate 501(c)(3) non-profit organization 
with proof of Business Tax Registration exemption. 

o A signed acknowledgement of responsibility from the property owner and 
collection bin operator. 

o A site plan and elevations of the proposed bin and its relationship to 
surrounding buildings. 
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Structure, Material, and Dimensions of Collection Bins: 

• Collection bins are to be made of durable, non-combustible, waterproof materials 
with an opening that is tamper resistant and locked. 

• Bins are not to exceed 82 inches in height, 50 inches in depth, and 60 inches in 
width. 

• All bins must be illuminated between sunset and sunrise. 
• The front of each collection bin must display the following information: 

o Property owner’s name and bin operator’s name and contact information, 
along with the address of the property in which the bin is located. 

o Instructions for how to register a complaint regarding the collection bin.  
o Notice of the types of donations accepted at the bin and a warning against 

leaving any items other than the accepted types of donations inside or 
outside the bin. 

o A statement indicating whether the collection bin is owned and operated by 
a non-profit or for-profit organization. 

Maintenance: 

• The areas surrounding collection bins must be maintained free of litter, debris, 
collected materials, posted bills, and graffiti. 

• Collection bins are subject to annual inspections and inspection fees. 

 

With these proposed regulations, this LAMC amendment aims to correct the problems 
associated with inappropriate placement and inadequate maintenance of collection bins. 
The Code amendment also seeks to increase operational transparency, so that 
individuals know who they are donating to, and how proceeds from donations are 
intended to be used. With these regulations and a permitting system in place, it is 
anticipated that nuisance, aesthetic, and safety related complaints involving collection 
bins will be reduced.  

 

Conclusion 

Establishing operational, aesthetic, and maintenance regulations for collection bins will 
improve the livability for residents throughout the City. Requiring permits for collection 
bins ensures that operators will be vetted and held responsible for issues that arise with 
their bins. Establishing regulations for collection bins helps to reduce the preponderance 
of blight and nuisance issues among bins, and helps to provide full information for users 
of the bins. The proposed ordinance (Exhibit A) seeks to introduce a regulatory framework 
for collection bins to address the concerns that were raised by residents and business 
owners in the City of Los Angeles. Thus, the regulations proposed for collection bins in 
this Code amendment are needed to promote responsible operation and attentive 
oversight of collection bins in the City of Los Angeles. 
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